@ QUALITY POLICY

.Our goal is to respond to the present and anticipate future needs
of our customers in the applied electronics and medical
device industry - with both quality and speed.”

Product and service development

JABLOTRON a.s. strongly believes in the benefits of satisfying the present and anticipating the future
requirements of its customers. It is committed to offering products and services that are innovative,
reliable, safe, of high utility and aesthetic value and compliant with international standards.

Customer orientation

JABLOTRON a.s. respects its customers, providing them with all the necessary information, services

and facilities available, and ensuring quality service and technical support. It actively gets to know its
customers and their expectations, places highest emphasis on customer's satisfaction and systematically
evaluates their comments and requirements and responds to them.

Successful sales

JABLOTRON a.s. products are available to interested parties through a wide network of carefully selected
qualified business partners and at competitive costs. Fulfilment of the agreed and declared conditions of
cooperation is a standard procedure.

Impeccable company function

Our policy is to always actively strive to ensure that the actions of our employees lead to systematic
improvement of internal processes, raising of qualifications, and generally contribute to our good name
and reflect the quality and professional approach of JABLOTRON a.s.

A safe approach

We attach great importance to the security of the information entrusted to our care and handling. We
view ensuring an adequate level of protection as a responsible undertaking, which is why we are actively
building a comprehensive and efficiently managed system of balanced security measures. We demand

a similar approach from our partners and suppliers in the security, development and operation of the
Cloud, all of whom are carefully selected.

.Only an impeccable company can sell a quality range of products
to satisfied customers.” 7
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V Jablonci nad Nisou, 12.2.2025 JABLOTRON a.s.
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